CONDITIONS OF TRADIN

*IMPORTANT NOTICE™

lese Conditions se( out the terms of the contract between the Trader and the Contractor. The Trader's aﬁenﬂun is drawn to me folltwlng clauses

he Trader's labiity ire the Trader to inden or the Trader
the Trader for th i fon of the Services.

1. DEFINTIONS

Inthese Condtions the following terms have the folowing meanings:

“Conditions” means the tems and conditons set out hrein

“Contractor” means both Hyslam Lirited rading fonal Liting & Shi i i (Vidlands) Ltd

“Courir ~ Gateway  means the Conlractors bespoke courier acoess system which alows the Trader o contract direct with third party courier senvice
Services” providers
“Dangerous Goods” means Goods that are or may become of adangerous, hazardous, infammable radicactve or damaging naure {0 ther Goods
or any other property or  including but
ot e o Goode wheh muet b hended r e n acootacs v the Contol of Substances Hazardous to Heath
(COSHH) Reguiations 2002 or any

by road of Goods within the Urited Kingdom, incucing any such cariage pio to an Intemational Movement
Services” butnot muumg Iematonal Hauiage Senicesor Courier Gateway Senices

“Excluded Goods” means Goods that require special handiing, cariage or securty, including but not mited to Dangerous Goods, a full st of which
is avaiable on request and on the Contractor's webste

“Goods” means any aticle accepted by the Contrator for transport or handiing, including (save where expressly provided below)
Machinery

“Infernational ~ Road  means the intemational carriage of Goods by road where the place of taking over the Goods and the place designated for
ices” but notincluding Courier Gateway Services

g deiivery

“International means the intemational caiage of Goods by sea or &

Movement’

“Logistics Services” Good enices, incidi dent o On-
Ste Senvices

“Machinery” means any and all plant and machinery accepted by the Contractor for transport o handing, and all prts thereof, incuding any

associted exhibiion and display equipment.

“Onsite Services” means on-ste and exhibtion senvices induding lfing (including cortract fting), handiing, dismantling, assembly and ancilary
services and al assodiated enfianced senvices (ncludng but ot imited to provision of electcs, shiell schermes, lihting,carpes
and instalations)

“Owner” means the owner, exibior, shpper andlor consignee of the Goods andlor any ofher perscn who has or may have a legal o
inthe given time, andloran behaf

“Services” means collctively Domestc Road Haulage Services, Courier Gateway Senvices, On-ste Services, Infemational Road Hauiage
Services, Logistcs Senvices and Storage Services

“Storage Services” ing of Goods not i tics

“Tarif? ffasi ractor a copy of

“Trader’ means any ok the Cortractor

2 APPLICATION

Alandany the Conlractor whether gratitous or ot ae subject to these Condiors. The Contractor does ot agree to

act as a common carrier and only agrees to provide Services i refation o the Goods subject to these Condiions. Any fiablty of the Coniractor, howsoever arising

whether in contrac, tort, under statute or othervise, shall be governed by these Condidons. Al warrantes, condiions and other terms implied by statute or common

law tha may apply o he Coniracor e o the fulest extent pemifted by law excuded from tese Conditons. fany part o these Conditions s incompatble wih any
,then that patofthe Condito to

. PARTIES AND CAPACITY
(2)  The Trader wamrants thathe Is ether the Owner ofthe Goods or is the authorsed agent of the Owner, and that he accepts these Conditions not ony for
himseffbut aso s agent for and on behalfofthe Owne.

(b)  TheContractor Contractfor their
be enttled o the beneft ofthe Conditions and shal be under no liablty v\malsoew ot me “Trader or anyone dlaiming through him in respect of the Goods
greater than, i separately from tht of the Conlractor under

(c) Al Domestc Road Haulage Servces, Intemational Road Havlage Services, Stomge Senies and On-ste Seoes are provided by the Contractor a5 a
princpal subject o these Condtons:

(d) Al Courer Gateway Senvices and Logistcs Services are provided by the Coriractor as agent only on behaf ofth Trader, and the Coniractor assumes no
liabity 2 a carrer or prncipal in respect thereol. The Conlractor shal be entied to and is expressly authorised by the Trader to enter ito all and any
contracts on behaf of the Trader as required o fulfthe Trader's instructions, subject where applicabl tothe tracing condilons of the partes with whom

such contracts are made.

4 LIABLTY AND LIMITATION OF LIABLITY

@  AID lage Senvi ided subi sions of e curent vrsonof e Road Hamage Association Conditions of Cariage,
andlheComrador defences, imitato

() Haulage Seni i the p ofthe Camientonon o Contactfot e rtemaione Crige of Goods by
Road (CVR),and the Conhactor uefems

(©) Al Courer Gateway e Contractor as agent oy 3(d) abov tothe

current version of the British Imemamnd Freight Association's Standard Trading Conditions, and the Contractor is entitled to rely on the provisions,
defences, imitations and exciusions of liabilty contained therein.

(@  AlOnsi ubject tothe Condito
) TheC will provide O ,digence, sl and judgment.
i) TheC loss of or bythe \,omracmrm txeacnm
is duty under 4()() duing of On-Se Servces, provided suchloss or damage has ot
1o by any insiructons or arders, or any eror or defiency in such instructions or order, given on site or otherwise by the Trader, o Ourer
their servants or agents
(€)  AlStorage Senvices are pmueu by the Contractr sublec o the curentversionof te Uried Kingdom Warehousing Associaon Cortract Condiions for
Logisics (2014), and the Conlraci defences, exclusiors of therein.
(®  Wihout prjudice o the loregmng, e liabily o the Coniracor i respect of any clam howsoever of any of th hallin any case

be limited to the lesser of:
i) the actual value of the loss or damage;
if)  the cost of making good the damage;
i lauses 4 bove, ;
iv)  inthecase of Onsite 3 y
V) inallothercases,
() The lmiatons set ot in dause 4(0 shau mx apply to any hammy of the Contractor for death or personal injury caused by its negiigence; o for fraud or
o by law.
(") The Contractor shall have the omonmeuacmg onepemng ar\y amde Jost or damaged for which they may be liabl.
)  TheConractorshal not
i) loss of market, production, revenue, income, profits or investment opportunities, whether such loss be direct or indirect, or for any specia,
indirect, exemplary, punitive or kind howsoever by the Trader, Owner or any other party;
i) loss, damage or personal injury arising from:
1. delay or deviation, howsoever caused;
2. any consequence of waricivl war, invasion, an act of foreign enemy (whether war be decared or not), hosfiies, rebelion, insurrection,
temorism, miltary or usurped power of confiscation, requisiion, or desiruction or damage by order of any govemment or publc or local
ammmy or seizure or forfeture under legal process;

3 orinherent, latent or ds or Machinery;
4. any changesin Goods specfcaors;

5. Excluded Goods;

6. industrial cleanliness

7

fallure of any rope, sing, shackle or any other tem of equipment o fing tackle provided by the Trader or Owner for use by the Contractor
unless misuse ofsuchtackle and equipmen by the Conlraclor s prover;

insufficientor improper preparation, packing, stowing,labeling, marking andior addressing of Goods for transt, except where the Contractor
has agreed to cany tis out onthe Trader's behalf

9. the unavaiaity of the Trader, e Owner, or their servans or agents

10. any faure by the Trader, te Owner, or thersenvans or agents fo provide dlear per
unloading of Goods;

1. without prejucice o the remainder ofthis clause 4, any Goods n respect of which Senvices are provided, once such Goods are defvered to
stands;

12. without prejucice o the remainder ofthis clause 4, Goods beng whether ona stand ori jse, by the:

Trader, the Owner o their servants or agents (all stores wil be deemed to be open urless expressly siated otherwise), ofany s bythe
Trader,
13, loss of o damage o packaging, shippig rates, conanersorsiar bt
14. emor, ac, omisson,raud, missatement or misteptesentaton by the Trader or Owner or any other pay actng on the Trader’sor Owner’s
authorty;
15. it civ commotion, indusirial acton, stike,lock-ou,or general o patal stoppage or restaint of labour;
16, act o Gt re floud or adverse weather conions or ny alher cause or vert whih the Coniacor s unabe 1 voi, nd the
consequences of which the Confractors unable o p bl dige
() Savethatnothing in these Condiions shall operate o it or o inematonal conventon that apples compulsorly by
o, 2 it preiucio o he proviions of s 4{)) abor, n 1 even o a isepancy o confic betweon hese Condons and ay o
regimes referred o this clause 4, then the tems of these Conditons shall prevail
5. CHOICE OF WORK AND SUBCONTRACTING
(@) Unless otherwise agreed withthe Trader, the Contractor shal have full nbeny o employ subwrmactcrs forthe perfofmanoe of the whole or any part of the:
Senvices. These C
(5) The Contacor st s ul ey o dlemin th mehod e orﬂermdelrvelymsmds andor procodirs to e folowed inheperoraree o
anyof Trader.
() The Contractor resenves the right o exercs fs iscreton n the perormance ofthe Senices n the event that the Trader, s sevanis or agent are not
avallable to provide nstructions, where required.
6. ONSIBILITIES,
the foregoing, the Trader
(8)  theyhave read these Conditons these G

thereof without reservation;

(b)  save where the Contractor agrees to procure insurance under clause 12 below, they will procure adequate goods in transit andior stafc risks insurance to
coverthe Goods for loss andior damage for the duraton ofthe Senvices;
(c)  all Goods and any property andlor purpose;
(d)  theywilnotfy ofany specia s or instuct pect o the handing, ing, storage or transportaton of the Goods;
(e) al Goods have been propery and suffienty prepared, packed, stowed, labelled marked andor addressed for transi, except where the Contractor has
agreed o cany tis out on the Traders behaf:
(0 they willeresgonsibeforany VAT, iyt orany oter ity tat my flue i s C may be required
o pay and recover the
(@) nocaim shallbe made againstany director sevant or employee of the Coniracor ich imposes, or atemps to impose, upon the any prsorl by
in connection with any Senvices provided by the Contractor
() they wil indemniy and holdthe Contractor hamless n respect of any loss, damage orlabity tothe Trader or any tird pary and against alcaims, actos,
demands or proceedings whatsoever and by whomsoever made against the Contractor for loss, damages, costs, fines, duties, penaltes, demurrage,
expenses or any oter relif arising fom:
i) any breach by the Tradr, s senvarts or agents of any of their these Condtions;
i) the Cortractor dealing with and/or handing Excluded Goods, whether o not with the Contractor’s conser
i any negligence, eror, omission, fraud, misstatemen or mistepresentation by the Trader, tie Owner orthei servars or agents;
i) any payment by the Conlractor of any duty, tax, impos,levy, deposit or any other outay in respect o the Goods on the Trader's andor
the Owner's behalf
V) any claims n excess ofthe imits of iabifty set out n dause 4 above;
vi)any losses arising from Goods being left unattended at any time, whether on a stand o in an open store or othenwise, by the Trader,
‘Owner, ortheir servans or agerts.
7. QUOTATIONS ANDTIMINGS
(2) Al quotations and estimates are provided pursuant o these Condiions, are subject to change and, uness othenvise expressly agreed by the Contractor,
are vald for  period ofthiy days only from the date ofssue.
(b) Al qottors ae et of VAT, nsuran, uss i nd oer iilar hargs o s andar based on e assupion tht g and rioading

and delivery,
© Tne Comraciur is enttled o vary any qumancn of any previously in'the Contractor’s opiion affectthe:
level orfciteria weight and are found fo b different when the Sevices

are peﬂum\ed

() Chargesare subtto aminmu charg of £45 rth o st n e Tar, where apicale, whicheeris grtr,and o besed onviok being
carried out between 0800 and 1800 hours Monday to Friday. Work
inthe Tarif, where applicable, whichevers greater. Qu based ona delivery

8. PAYMENT OF CHARGES

() The Contactorresenves te rhtlo chargeanalinfes foral Serws mumng any Services provided by the Contractor as agent only, without prejucice:

tothe C:

(b)  TheTrader and the Contractor wmarge 1o 100%of ided
e than 48 hoursbefore provisionof the Servies s due to commence,

() TheContractor forthe regartless of whether or ot any work order, delivery note or simiar document has been signed
by the Trader, e senvants o agens

(d)  TheContractor for i be paid by the Trader o the Contractor o s

agentsin acvarce. In 2 ahercases, the Trader shal e il o pay a1 sums ivoiced by the Contactor il it 30 daysof e e ofay ol
issued by the Contractor, and the Late Payment of Cormmercial Debs (Iterest) Act 199 ustomer.
(e)  Ifful payment s not made in accordance with ciause 8(), the Conractor shel be: emnled tor
onadaly basis in the Late Payment of Commercial Debis (ntrest) Act 1998, as amended, on
any oustanding surms untl the date of payment n ullby cash or cleared funds;
i) take payment fom any credit card detals taken by way of quarantee of payment, andior enforce orrealise any other form of quarantee or
sty provied i fespectof paymert
osts, including but ot debt y
) without st the Trader, any : 8ffom the Owner.

COUNTERCLAIMS
A daim o courter lam shan ot be made the reaso for efering o wnhm\dlm_; payment of monies payable or fabilties incued to the Contractor, and in no

0. LIEN;SALE, REMOVAL AND DISPOSAL OF GOODS

(2)  The Contractor sl have a general ien on al Goods andlor any other property belonging fothe Trader in the Contractor’s possession, custody o control
forallsums owed at any ime by the Trader o the Coriractor The Trader other be incurred
inrespect underien, and these C i Deivery of partof affect
the Contractor over the remeinder.

(b)  Without prejudice o the generaify ofthese Conions, i the Trader' responsilty o ensure that Goods are kept secure at a imes prior to colection by
andlor folwing delvery by the Contractor. In prticular, the Trader assumes ful responsibily for any Goods leftunattended, whether on a stand orin an
open store or othewise, prior to collcton by or folowing defivery by the Contractor. The Contracior wil use reasonable endeavours o alet the Trader to
any discrepareies i quaris denfied tpon coleco of unateed Goa fom a sand o ofher o seurelcaton, bt hal i o Gicumstances
acoept iabifty for loss of, damage o o a unattended prior to colleci

(c)  Inthe event that the Contractor s unable to effect deivery of the Goods or any partthereof,the Contractorwil store the Goods pending collection by the
Trader or instuctions to re-delver. Any Goods stored pursuant o tis c\ause willbe stored at the Trader's sole risk. The Trader shal be fiabl foralland any

charges, cost; y pursuant o tis dause.
(d)  The Contractor shal be entied to dispose of or deal with by sale or by any other means atthe Trader's expense and as the Trader's agent any Goods
andlor any other property detained under len or which the Trader orwhich the Contractor
1 upon a minimuof 7 days otce; o
i) ifthe Trader cannot b the Contractor party y have
aninterest inthe Goods, or i the Goods alered, or may todoso,or
amage-t he Coriracoror any ther tfid pry, o reguiations, immedately
the Trader
(e)  TheContractor of any sale or tof. Contractor, incuding any costs of sale,
disposal or storage, and s, tothe Trader for i ! in espectof the Goods or

any other pro

1. DEMURRAGE CHARGES

The Trader shall bo fabe 0 pay demurage a the Contctors curet e for nrescrnabe detenton of any vehice, taler, contaner o equimert. n no
willthe Cortractor be responsible for ge charges howsoever incurted on any ral or road vefice, crane, barge, vessel, or aeropiane or any

any third p ontractor, howsoever arising.

oy
12 NSURANCE
@ keepin in respectof
i) theirliabiity tothe Trader as defined in these Condions,
i theirlabiitytotird parties, and
i) theirliabity totheir employees at commonaw.
(6) i the responsibiy of the Tracerto ensure tha he has procred adequate nsurance to cover the fullvalue o the Goods during the perfomnance o the
Services and ofhis liabiltyto tird any defects in his premises, plant
'such cover with hi
(c)  The Contractorwil a the request of the Trader endeavour to arrange for and on behalf of the Trader Insurance i respect of any Goods for which Services
arepodd.t e ofpremum which il e quoed pon ppicton Ay sance aanged nder i e b proure b the Conactor
agentonly

i) Requests for insurance must be made in writing on at least 48 hours notice during normal business hours. The Contractor shall at
sests made that do not comply with this clause, but shall be under no obligation to

i) Without preiuice tothe foregoing, no nsurance shallbe effected uness the Conlractor has confimed the detals of te insurance
requested by way of writen quotaton, and o contractofinsurance wil be effected unless and unti a cargo insurance certifcate
has been issued by or on behalfof neresled insurers.

i) The Conlracor reserves the riht lo decre any insurance i agrees (o procure on any open or general poly heid by the
Contractor, and shal not be obliged

) The contract o nsrance shalbe withinterested nsrerstaking the sk and nict it the Conlracor, and sl be subect o the
condions, exceplons, exclusions and imitatons ofthe undelying polcypolie, copies of which are avaiable on request.

13 ACCESSANDROADS

(a)  Whie, where necessary, every effrt is made to inspect access o collection and delivery poins, all quotations are made on the assumption that the

Contractors vehickes, cranes or plant can be taken akong roads 1o a place affording herd, solid standing and unobstructed by overhead wires or other
obstructions when colleting or delivering or undertaking Ifting or handiing operalions and that the work can be caried out under the Conlractor's
instructions without interrupton.

(b)  Exceptwhere the Contractor neghgenﬂy faisto wmuy wwlh s issued by the Trader, i respectofthe premises at which collection or devery is o

bemade or atwhich lfing o handing ihe Contrctor shallnot any damage to roadays or aproaches o o foors
eath any of Trader against al ci thereof

14, DANGEROUS AND EXCLUDED GOODS

Without prior agreement n wting, the Conlractor wil not accept or deal with Extcuded Goods as defined above. Shouid any Trader defver Excluded Goods fo the

Contractor,or cause the Contractor to handle or deal with Excluded goods, with or wihout e Contractors consent,the Contractor reserves the righ to deal with the

Excluded Goods as they think i, including to remove the Excluded Goods at the Trader's expense, or requie the Trader to do o, inthe event that the Contractor

that Ko other goods, propery,ifeor halth

15 HIREOF CRANES

The Trader shallnot sublet o endto any thic party any crane provided o hire by the Contractor,nor shal he direct or penit any person lher than the Contractor’s

servants or agents {0 cive or operate such crane. The Trader shallbe responsible for any loss or damage occurting as a resul of any breach oftis Condiion and

shaH indemnify the Contractorn respect thereof.
FURTHER WOR
Tesec furtherwork i excess of that referred toin the Tradk 1
7. AUTHORITY TOVARY CONDITIONS
No servant or agent of the Conlractor has authortyto

(8)  alter, vary or quaify these Condiions;

(b)  acoeptpurchase or ofher dlause imed at

(c)  agreeto provide Senvices on anyterms and conditions other than these Condiios.

8. WAVER

law or other liability of the Trader to the Contractor,

Any falure by the Contractorto exercise any right, power or remedy under these Condilons shal not in any circumstances impair such ight,power or remedy nor
operate s a waiver thereof. The single or partial exercise by the Conlracior of any rght, power or remedy under these Conditions shallnot n any Gicumstances
preciude any other orfrther exercise of,or the exercise of any other right, power or emedy. Any waiver by the Contractor f any breach or defaut by the Trader of
these Conditons shallnot be deemed a waiver o any subsequent breach or defautt and shalin no way affec the oher provisions of these Contons.

19, SEVERABILITY

Ifany partofthese Conions s found by any Cout tribunal or competent jursdicton to l or party legal, inva or

any resped then that pat of these Condiions shal be removed wihout affecing or impairing the legaity, vaidt or enforceailty of any other part of these
Condm

TME LTS FOR CLAINS

(a.) “The Contractor wil not for any loss, damage, claim or unless notice thereaf has been given in wring wittin seven clear days
after the deiivery ofthe Goods or after completon ofthe Senvices performed under the Conlract.

(b)  Without preudice to the provisions o the iabiy egmes refered toin ause 4, the Contractor shallin any event be discharged from all atilty whatsoever
and howsoever arising unless it be brought and witen notce thereo given o the Contracor within ine months from the date of the evet or oocurtence
allaged o gve isetoa cause of acton agaist the Conlractor,

21, JURISDICTION

These Condiions and any Senvices or contract to which they Taws of England and Wales, and any

claim arising out o or n connection with the Services or e Condiors andor any contract to which the Conditions apply shal be subjectto the exclsive:

jurisdicton ofthe Engish Courts.




